ShorePointe Resort Club

NEW MEMBER WELCOME GUIDE

Welcome, New Members!

Let's start learning about ShorePointe Resort Club and how it can work for you.

‘Life is short and the world is wide."
o~ L~

Over the next few weeks, we'll process your new membership and enroll you in the RCI Points
Platinum program. We look forward to helping you get the most out of it, so reach out any time
with questions about your benefits, enroliment, or how RCI Points work.

WHAT HAPPENS NEXT

1 2 3

We process your You get your RCI ID# Register and book
membership Once RCI sets up your account, Create your online RCl account,
We set up your ShorePointe we'll send your RCI ID# and how buy the points you need from
membership and enroll you in to register online. us, and start planning.

RCI Points Platinum.

Questions? We're here to help. info@shorepointeresort.com - Monday-Friday,
208-264-0397 9am-4pm Pacific




@ SHOREPOINTE RESORT CLUB HOW YOUR MEMBERSHIP WORKS

Two linked memberships, one simple idea

ShorePointe is your account. RCl is your account.
SHOREPOINTE RESORT CLUB (SPRC) RCI POINTS PLATINUM
Where your points live Where you book your travel
A pure points program, not a typical All new SPRC members are enrolled in RCI
timeshare. No timeshare weeks to own, sell or Points Platinum, RCI's top membership tier.
transfer. Use points for resort stays, or pay cash for
You own an annual package of "Access Extra and Last Call Vacations.
Points", held here until you need them. Book hotels, cars, cruises, activities and flights
Your membership is yours for life as long as through RCI Travel®.
annual dues are paid, and you can sell or Your RCI account stays active as long as your
transfer it any time. annual RCI fee is paid.

RCI-affiliated resort, ID# DB95.

How points work

il 1.5¢ $0 e

Call ShorePointe Buy only what you We transfer them to Book your vacation
when you start planning need RCI in your RCI Points
atrip per Access Point; no SPRC charges no account
minimum or maximum transfer fee

Only pay for the points you nheed, when you need them. You're never required to pay for Access Points
you don't request.

Key dates & fees

Both memberships run on an anniversary year that starts in the month you first enrolled, not the calendar year.
What When Paid to
Annual SPRC dues Due on the 1st day of your enroliment month ShorePointe
Annual RCI membership fee Due by the end of the month your RCl membership expires RCI
Access Points Only when you request them, at 1.5¢ per point ShorePointe
Exchange transaction fee When you book a points stay; based on the number of RCI

nights
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@ SHOREPOINTE RESORT CLUB BOOKING YOUR VACATION

Booking your vacation with RCI

Since the 1970s, RCI has been the largest vacation exchange company. You can book in two
ways: RCI vacations at affiliated resorts, and RCI Travel® for everything else.

6,500+ 100+ 10% off

affiliated resorts countries Extra & Last Call for Platinum

Three ways to book a resort stay

Exchange (Points) Vacations Extra Vacations Last Call Vacations

Pay with Points + an RCl transaction fee ~ Cash only Cash only
Length of stay Flexible: 1-6 nights, 7 nights, or ~ Week-long stays Week-long stays
7+ nights
When to book Any time Any time Check-in within 45 days
Price Points prices often drop as Regular cash rates, with Clearance flat rate by unit
check-in nears frequent sales size
Platinum perk Priority access and free Extra 10% off, even on sale Extra 10% off, even on sale

upgrades (see page 5)

Insider tip: Watch for last-minute deals. A studio, 1- or 2-bedroom unit can drop to just 7,500 points for a
full week, and RCI runs sales on all three types all year.

RCI Travel®: everything else in one place

Hotels, cars, activities & flights RCI Cruise
Exclusive member pricing on hotels, car rentals, Up to 75% off brochure prices, plus onboard
cruises and destination activities. credit on most sailings.
You can book your flight through RCI Travel too. No restrictions on sailing dates or destinations,
Best Price Guaranteed on hotels, car rentals, and 24/7 support.
activities and cruises, so there's no need to shop 110% Best Price Guarantee: find a lower price on
other travel sites. another website and RCI refunds 110% of the

difference.

Cruise experts: 1-877-RCI-BOAT (1-877-724-2628)

Questions? Call ShorePointe at 208-264-0397 3



@ SHOREPOINTE RESORT CLUB CO-OWNERS, FAMILY & FRIENDS

Sharing your membership

You can add up to five co-owners to your RCI Points account, and you can book vacations for
family and friends, too.

Co-owners

Adding or removing co-owners

. Two ways a co-owner can book an RCI
You can have 1to 5 co-owners on your RCI Points

vacation
account. To add or remove one, contact
ShorePointe and we'll help you through the 0 The co-owner calls RCI. An RCI Travel
process. Guide makes the reservation in the co-

, owner's name.
What co-owners can and can't do

Co-owners can be helped on your RCI account e You book it online, then transfer it.

by an RCI Travel Guide. Book on the RCI website (it will be in
your name), then call or use live chat to
have an RCI Travel Guide change the
reservation to your co-owner's name.

They don't have direct access to your RCI
Points account online.

They don't receive RCI materials or mailings.
On RCI Travel, it's simpler: book hotels, cars,

cruises, activities and flights online directly in your
co-owner's name, or they can call an RCI Travel
Guide.

Family & friends

Yes, you can book vacations for the people you love. Use an RCI Guest Certificate to put an RCI
vacation you've booked in a family member's or friend's name. As a Platinum member, you get 25%
off Guest Certificates, and you can transfer points to another RCI Points member for free.

Your membership, your choice

No long-term lock-in Retiring your membership

Unlike a traditional timeshare, you keep your If you decide to retire your membership, simply give
membership for as long as you like. You can transfer, ShorePointe 30 days' notice and your membership will
will or sell it whenever you choose. be ended.

Questions? Call ShorePointe at 208-264-0397 4



@ SHOREPOINTE RESORT CLUB

PLATINUM BENEFITS

Your RCI Points Platinum benefits

Platinum is RCI's top membership tier. Here's what it adds on top of a standard RCI
membership.

Free unit upgrades & changes
Ask for a bigger unit or a different
resort. If one opens up within two
weeks of check-in, RCI updates
your booking and notifies you.

Platinum Previews

See and book Extra Vacations sales
a full day earlier than standard
members.

Platinum Points Extension

Extend unused points for two Use
Years instead of one, with a fourth
Use Year at no extra fee.

Free On-Hold Vacations

Not ready to book? Put a getaway
on hold with no fee while you
finalize details.

Free Points Transfers

Give points to another RCI Points
member with no transfer fee.

Exclusive hotel pricing

Member pricing at 600,000+ hotels,
with a Best Price Guarantee.

Adventure for Less

Platinum savings on tours, shows,
theme parks and more, with a Best
Price Guarantee on 345,000
activities.

Questions? Call ShorePointe at 208-264-0397

Priority Access

Book Exchange Vacations at select
hotels and resorts before standard
RCI members can.

10% off Extra & Last Call

Vacations

An extra 10% off these cash
getaways, even when they're
already on sale.

Free Ongoing Search

RCI searches 24/7 for the trip you
want, and there's no exchange fee
until a match is found.

Priority Answer hotline

A dedicated Platinum line for faster
help from Travel Guides:
1.866.545.7205

25% off Guest Certificates

Share an RCI resort stay with family
and friends for less.

Car rental savings

Use as little as 1,000 points plus
cash, on top of Platinum pricing and
a Best Price Guarantee.

Cruise offers & perks

A Best Price Guarantee on every
cruise line, plus up to $1,500 in
onboard spending on nearly every
sailing.



@ SHOREPOINTE RESORT CLUB FAQ & CONTACTS

Frequently asked questions

Q Is my membership based on the calendar year or an anniversary year?
An anniversary year, starting from the month you first enrolled. This applies to both your SPRC and RCI
memberships.

Q Do my Access Points show up in my RCI account automatically each year?
No. They're held in your ShorePointe account until you're ready to plan a trip, so you only pay for the
points you need. See "How points work" on page 2.

Q How dol get points into my RCI Points account?
Call ShorePointe to buy the points you need at 1.5¢ each. We'll transfer them to your RCI Points account
at no charge.

Q Canlbook vacations for family and friends?
Yes. Use an RCI Guest Certificate, which Platinum members get at 25% off. See page 4.

Q Amllocked into along-term contract?
No. Keep your membership as long as you like, and transfer, will or sell it at any time. To retire it, give
ShorePointe 30 days' notice.

Who to call

ShorePointe Resort Club RCI Points®
208-264-0397 1.877.968.7476

info@shorepointeresort.com Alternate: 1.317.805.9941
www.shorepointeresort.com www.rci.com

47390 Hwy 200, Hope, ID 83836

Monday-Friday: 8am-8pm - Saturday: 8am-5pm
Monday-Friday: 9am-4pm Pacific Closed Sunday; holiday hours vary

Call us for: buying points, dues, co-owners, and Call RCI for: booking, changing and searching for
membership questions vacations

RCI Platinum Priority Answer RCI Cruise
1.866.545.7205 1-877-RCI-BOAT (724-2628)
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